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Activity 2: Case study – Compliance and benefits
[bookmark: _3xxj02vm1dvi]While watching the case study video, make bullet point notes on the following:
	How have the legal requirements around EDAI been incorporated into ways of working at Ignys?
	What changes have Ignys implemented to support EDAI?
	What are the benefits to the business?

	
	
	

	What are the benefits to the employees?
	What benefits has Ignys seen to recruitment and workforce after embedding EDAI in the workplace?
	How has EDAI at Ignys benefitted the customer experience?
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