


	
	Resource 2: Role play – Key organisation areas
Activity 2 Scenario template
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Scenario template: Role play script
[bookmark: _x1ve96y0jm9]Tasks: 
There are some gaps to complete before rehearsing the script. 
Decide on which people in your group are going to present the scenario to the class and rehearse the script a couple of times.

Present your scenario to the class. As a group, be prepared to answer the questions:
· Which two key department areas are involved in this scenario?
· Describe what is happening in this scenario?
· [insert question]
· [insert question]
· [insert question]
· [insert question]
Within your group, decide on which two people are reading the script featuring two characters, C1 and C2, below. 
C1:	Thanks for popping in [insert student name]. Take a seat.
C2:	Not a problem [insert student name]. I was planning to come and see you today anyway.
C1:	INTRODUCE QUESTION / ENQUIRY
C2:	INITIAL RESPONSE
C1:	REPLY 1
C2:	REPLY 1
C1:	REPLY 2
C2:	REPLY 2
C1:	REPLY 3
C2:	REPLY 3
C1:	REPLY 4
C2:	REPLY 4
C1:	REPLY 5
C2:	REPLY 
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