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Agenda

• Introduction and context setting
• Awarding Body Update: Pearson and NCFE
• Session 1- Curriculum: City College Norwich
• Session 2- Employer and Provider story: Cyberkiln and NSCG
• Plenary
• Close

Digital



Please download and install the Slido 
app on all computers you use

Your delivery

ⓘ Start presenting to display the poll results on this slide.
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Digital T Levels
2024 Update



Agenda
• Annual Update
• Support Materials
• Gen 2 Implications
• Looking Ahead



Annual Update



Annual Update
• No changes to content
• Changes to ASG to help delivery

• AI statement in the OS
• Not just pdfs can be submitted

https://qualifications.pearson.com/content/dam/pdf/TLevels/digital/2020/assessment-materials/digital-production-design-development-occupational-specialism-asg.pdf


Support 
Materials



New Materials
• Curriculum planners
• Bite sized videos

• Command words
• Rider statements

• Exemplification materials
• Links to Cisco and other vendors coming

https://qualifications.pearson.com/en/qualifications/t-levels/digital-production-design-and-development.coursematerials.html#%2FfilterQuery=category:Pearson-UK:Category%2FTeaching-and-learning-materials
https://qualifications.pearson.com/en/qualifications/t-levels/digital-production-design-and-development.coursematerials.html#%2FfilterQuery=category:Pearson-UK:Category%2FExemplification-materials


Get involved



Join the provider panel
The panel helps keep the qualification up to 
date and current.
Providers input to the annual update of the 
specification and feedback on assessments.
Providers help with any re-development.
If you would like to be part of the panel, 
please contact 
andrew.hambelton@pearson.com

mailto:andre.hambelton@pearson.com


Generation 2



What Is It?
• AO’s currently in the tender phase (outcome 

pending)
• From 2025 a refreshed TQ will be available

• Dual running with current TQ
• Changes are possible to content and 

assessment
• New materials will be available Spring Term 

2025



Looking Ahead



We Want To Hear From You
• What works?
• What doesn’t?
• How can we improve

• Student outcomes
• Provider manageability
• Support offering

• Email Us using the QR
Code to give feedback



‘T-LEVELS’ is a registered trademark of the Department for Education.
‘T Level’ is a registered trademark of the Institute for Apprenticeships and Technical Education.
‘Institute for Apprenticeships & Technical Education’ and logo are registered trademarks of the Institute for Apprenticeships and Technical Education.
Pearson Education Limited is currently authorised by the Institute for Apprenticeships and Technical Education to develop and deliver the T Level Technical Qualification in Digital Production, Design 
and Development, the T Level Technical Qualification in Design, Surveying and Planning for Construction, the T Level Technical Qualification in Accounting, the T Level Technical Qualification in 
Finance, and the T Level Technical Qualification in Legal Services, T Level Technical Qualification in, Media, Broadcast and Production, T Level Technical Qualification in Craft and Design, T Level 
Technical Qualification in Marketing.
All the material in this publication is copyright © Pearson Education Limited 2024.
Pearson and Logo are trade marks of Pearson.



Supporting Excellence in 
Digital T Level Education
James Lane
National T Level Conference
Wednesday 26th June 2024
Leeds
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Provider Support Offer



Dedicated Provider Development Officer

Tailored Support: 
Provide customised guidance and resources to meet 
the unique needs of each provider.
Assist in aligning the provider's curriculum with T 
Level standards.

Initial Onboarding:
Facilitate a smooth transition into delivering T Level 
qualifications.
Provide comprehensive onboarding sessions covering 
all aspects of T Level implementation.

EDUCATION & TRAINING FOUNDATION 20



Support in the First Two Years

Year 1: Foundation Building
Conduct thorough onboarding sessions to familiarise 
providers with T Level requirements and best 
practices.
Provide initial training on curriculum development, 
assessment strategies, and student engagement 
techniques.

Year 2: Deepening Practice
Offer advanced training sessions to enhance teaching 
strategies and curriculum delivery.
Provide specialised support for assessment 
preparation and execution

EDUCATION & TRAINING FOUNDATION 21

Drop-in Clinics



Support and Consultations

One to one consultations
Offer one-to-one consultations to address specific 
challenges and questions.

Drop-in clinics
Conduct regular check-ins to ensure continuous 
improvement and support.

EDUCATION & TRAINING FOUNDATION 22

Digital events | T Level Provider Hub | NCFE

https://www.ncfe.org.uk/technical-education/t-levels/provider-hub/events-webinars/digital/


Sessions and Workshops

Continuous Professional Development (CPD):
Deliver live CPD sessions tailored to emerging needs 
and feedback from providers.
Provide access to recorded on-demand sessions for 
flexible learning opportunities.

Assessment Preparation:
Offer dedicated support for assessment planning and 
execution.
Provide resources and training materials to help 
providers prepare students for assessments.

EDUCATION & TRAINING FOUNDATION 23

(3) Digital T Levels: Training, Support and CPD - YouTube

https://www.youtube.com/playlist?list=PL05CIlRfHw9iUgt-eXifPQ4C4OpS53nX9


02
Website Navigation

EDUCATION & TRAINING FOUNDATION 24



Website Navigation

EDUCATION & TRAINING FOUNDATION 25
T Level Technical Qualification in Digital Support Services (Level 3) (Delivered By NCFE) 
| NCFE

https://www.ncfe.org.uk/qualification-search/qualification-detail/t-level-technical-qualification-in-digital-support-services-level-3-delivered-by-1711
https://www.ncfe.org.uk/qualification-search/qualification-detail/t-level-technical-qualification-in-digital-support-services-level-3-delivered-by-1711


Website Navigation

EDUCATION & TRAINING FOUNDATION 26

Support Materials: 
Specification
Sample Materials
Graded Exemplars



Website Navigation

EDUCATION & TRAINING FOUNDATION 27

Assessment 
Materials: 
Sample Materials
Past Papers

Teaching Materials: 
SOWs
Essential resources
Additional resources



03
Key Updates



Key Updates

EDUCATION & TRAINING FOUNDATION 29

• Updated 
version of 
specification

• New version of 
Key Date 
Schedule

• Technical 
Education 
Network 
resources

https://www.technicaleducationnetworks.org.uk/digital/
https://www.technicaleducationnetworks.org.uk/digital/
https://www.technicaleducationnetworks.org.uk/digital/
https://www.technicaleducationnetworks.org.uk/digital/


ETFOUNDATION.CO.UK

Thank you
Any Questions?

James Lane

jameslane@ncfe.org.uk 

http://www.etfoundation.co.uk/
mailto:jameslane@ncfe.org.uk
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Session 1- Curriculum 
City College Norwich
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Route: Digital



Gatsby Technical Education Network

Roz Hicks
Head of Media, Business & Digital 

Industries

Digital Pathway



City College Norwich 
• Large General FE and HE College in Norfolk
• 4 sites – inner city Norwich FE Campus, Land 

based college on the outskirts of Norwich and 
rural north Norfolk campus focused mainly on 
Level 3 courses. We also have an HE school 
in Norwich too!

• Around a third of young people in Norfolk 
choose us as their educators



CCN T Level Offer
23/24
600 T level learners on programme
200 T level foundation year learners on programme

24/25
Target of 650 T level learners
Target of 200 T level foundation year learners

Health and Science
Science (Laboratory Science OS) 2021
Health (Adult Nursing OS) 2022
Health (Mental Health OS) 2023

Education and Childcare
Education (Early Years Educator) 2020
Education (Assisting Teaching OS) 2021

Engineering and Manufacturing
Maintenance, Installation and Repair (Maintenance 
Engineering Technologies: Mechanical OS) 2022
Maintenance, Installation and Repair (Maintenance 
Engineering Technologies: Mechatronic OS) 2022
Maintenance, Installation and Repair (Maintenance Installation 
and Repair: Vehicles OS) 2022

Construction
Design, Surveying and Planning (Surveying and design for construction and the 
built environment OS) 2020
Building Services Engineering (Plumbing OS) 2023
Building Services Engineering (Electrical Engineering OS) 2023

Business and Administration
Management and Administration (Team Leadership/Management OS) 2022
Management and Administration (Business Support OS) 2022
Marketing (2025)

Digital
Digital Production, Design and Development 2020
Digital Support Services (Digital Infrastructure OS) 2021

Agriculture
Agriculture, Land Management and Production (Tree and Woodland management 
and maintenance OS) 2024

Creative and Design
Media, Broadcast and Production (Events and Venues Technician) 2024



My Journey so far
• Involved with T Level Development since their inception in 2017
• Early adopter for Digital Production, Design & Development T Level 

in 2020 where I managed a team to design, develop and implement 
this course

• From there we widened our Digital offer in 2021 to include Digital 
Support Services: Digital Infrastructure and T Level Foundation 
Year Digital

• In 2022 we Introduced T Level Team Leadership & Management 
with 2 pathways: Team Leadership  and Business Support, with a 
corresponding T Level Foundation Year Business

• The future – TLFY Marketing; T Level Marketing



Curriculum Design

Considerations

Staff

Industry 
Placements Assessments

Students

Pedagogy



Staffing 
• Managing and supporting staff anxiety around curriculum change - active listening and 

coaching techniques are essential
• Staff are crucial to the success of implementing T Levels, so to support 
• Staff skills audit mapped to the route specific content to:

– Identify staff skills gaps & staffing needs – ‘Dual Professionals’
– Highlight industry insight professional development

• Set up ‘industry insight’ employer placements for staff professional development and 
to upskill to industry standards  

• Staff involvement with provider panels with Awarding Organisations (Pearsons DPDD, 
NCFE DSS) 

• Extensive engagement with a variety of external CPD from ETF, AoC, Gatsby etc.
• Encourage internal CPD with colleagues who already deliver linear learning 
• Networking with other colleges (and continuing these support networks)



T Level Structure 
• The T Level Programme of Study is different from previous 

vocational qualifications
• Increase in teaching hours – GLH for Digital T Levels is 600 GLH
• Introduction of Industry Placements – 315 hours within 

timetabled hours
• Challenging to timetable English & Maths GCSE alongside T 

Level meaning need to adjust Entry requirements for T Level 
qualification

• All of the above are key considerations for your curriculum 
design, the timetable you create and the student experience



Design and Sequencing
• T Level provides you with a real freedom of delivery
• You can choose how you wish to teach the content
• The course is not assignment driven as with previous vocational 

qualifications
• You can be more creative with your curriculum design
• Allows you to develop a variety of formative assessments
• Our approach was to work backwards – starting at the Occupational 

Specialism and work backwards for effective sequencing
• We made the choice to deliver the specification via projects, therefore 

making the curriculum ‘real’
• Engage with local employers to  develop projects/assignments



Project Based Approach
• To design our Digital T Level to mirror industry standards & expectations
• Effective preparation for summative assessments, especially ESP and Occ 

Spec
• Also to utilise and adapt our existing resources to the new specification 
• Students work in teams or individually to solve a problem, respond to a 

brief or answer a question
• We have asked employers to be involved and set their own projects
• Taken inspiration from Awarding Organisations, Gatsby Technical 

Education Networks, BCS, Zig Zag, KnowItAllNinja 



Examples of Projects DPDD
• Project: Bus Arrival Time Calculator App

• Difficulty: Advanced

• Problem Statement: Develop a Python application that calculates the optimal bus to catch, 
ensuring the user arrives at their destination (college) on time. The application should 
consider factors like wake-up time, time to get ready, initial and final bus stop locations, time 
to walk to and from bus stops, and the selection of bus timetable data from different 
services.

• Your solution should allow users to better plan a journey to college / their destination and 
not arrive late - some considerations may need to be made - e.g. late or delayed buses , full 
or non-turning up buses - what else can you think of ??

• The functionality listed below are the basic guidelines you need to consider - feel free to 
improve or add functionality/inputs outputs to improve the app.



Examples of Projects - DPDD
• 'Hangman V'S Battleships'

• You have been working on 
a Hangman or Battleships 
project. We need to look at 
the project management 
steps that are attached 
with Software 
development: One of the 
main Methods is Agile. 



Examples of 
Projects – 

DPDD
From Gatsby 

TEN



Examples of 
Projects - DSS



Examples of Projects - DSS
Norfolk Doors Project
 
• Student brief is to  identify the 

requirements and plan a network 
upgrade for ‘Norfolk Doors’ company. 

• Students are working in teams to 
produce a viable solution with the 
intention of presenting their solution to 
the Director at the end of the project. 

• The project is designed to run between 
35-40 hours.



Examples of Projects - Employer
• Project Brief

• Background

• Aviva attends numerous education events such as careers fairs, career talks and onsite 
visits hosting students to give them an insight into Aviva and the roles we have. Currently 
we have no mechanism for capturing student information or their interests in future roles 
at Aviva. By capturing this data we would be able to proactively engage those students to 
inform them of opportunities at Aviva through our apprentice and graduates schemes.

• The Project

• Create an online web form that provides information to a student about what we are going 
to do with their data, why we are storing it as well as capturing data about the student. The 
web form should have the following attributes:-



Examples of 
Projects - 
Employer
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Session 2- Employer and 
Provider Story

Cyberkiln and NSCG
The National T Level Conference

26th June 2024

Route: Digital



Meryl Finney – T-Level Manager NSCG
Chris Daniels -  Cyberkiln Manager Director

T-Level Digital, 
Production, Design & 
Development



Chris Daniels – Founder & MD

#CYBERKILN



Who are CyberKiln
CyberKiln is a bespoke software development company based in 
Stoke-on-Trent that provides tailor made software, apps and 
websites to businesses and charities across the UK. 

Our mission is to be more than just a software company, it is to 
create great solutions whilst rekindling the local area as a digital technology 
power-house. That is why we work with local schools, colleges and 
charities to provide local people with the skills and experience to 
work in the digital creative industry.



How we work with NSCG
Business & AOC Engagement Talks T-Level /Apprenticeships Student Awards

Lecturer Upskilling Days Industry Workshops Dragons Lair Events



Looking to the future
The digital landscape is ever expanding and being digitally literate is an imperative 

fundamental requirement in today’s world.

Early Digital Education
To provide a competitively skilled digital 

workforce for the future, we need to be teaching 
more complex digital topics from Key Stage 1.

Improved Access
Technology moves on at a staggering pace, and in 
order to achieve higher digital outputs in skillsets, 
improved access to digital equipment and services 

needs to be improved.

Industry Support
Businesses, especially those within the digital 

sector, need to engage and support 
educational organisations and community 

groups.

Develop Digital Communities
By establishing digital hubs within our 

communities, we help to not only share best 
practice and develop ideas, but we also help to 

eradicate digital exclusion.



Hear about T-Levels from our students





T-Level Digital, Production, Design & Development



Typical Course Timeline

58

Start Sept 2023
Year 1

Core Exams and 
ESP

Assessment 
May/June

Year 2
Occupational 

Specialism

Occ. Spec 
Assessment Feb 

– June 2025

Work Experience of at least 315 Hours after 
October half term.



Pre-Placement

59

•  1 placement officer at each 

site (case load 45)

• Soft skills

• Interviews (meeting with 

employers)

• Targets/Skills booklet

• Use of Grofar



• All students and staff can access the 
platform on any device from I-site

• Allows students to take more 
ownership of placements

• Compliance Tracks for T levels
• Great Reporting 
• Snap shot of placements

Grofar - Benefits



Grades Overall Core Exams ESP
A & A* 3 3 6
B 5 3 2
C 1 3 0
D 1 1 2
E 0 0 0
U 0 0 0

10 10 10

NULC grades (year 1 2023)
Placement hours

2022/24 (year 2)

• 315 hours all complete. 

2023/2025 (year 1)

• 160 hours complete.



T-Level Students and Employers

62



Current Numbers – Digital
NULC 

• Current year 1s 
= 14

• Year 2 -10
• Next year 35

Stafford 

• Current 
year 1s= 14

• Next year 
24

Total

• Year 1 -24
• Year 2 -10
• New intake:
• 58

•  University -  
Computer Science  

• F/T employment
• Apprenticeship 
• HTQ

Progression:



For further information, 
please contact:

Meryl Finney
T-Level Manager NSCG
meryl.finney@nscg.ac.uk

Further Information

64

mailto:meryl.finney@nscg.ac.uk


ANY QUESTIONS?
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Industry Insights
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Progression Options – Illustration for DPDD

Level 4 Apprenticeships

• DevOps Engineer, Software Developer, Software Tester, IS Business Analyst, Data Analyst, Associate Project Manager, Junior Management Consultant

Degree Apprenticeship

• Digital and Technology Solutions Professional, Chartered Manager, Data Scientist

Degree

• Computer Science, Web Development, Software Engineering

Higher Technical Qualifications

• Foundation Degree in Software Development, Diploma of HE in Software Development Diploma in Computing

Work

• Software Development Technician, Junior Developer, Junior Web Developer, Junior Application Developer, Junior Mobile App Developer, Junior Games 
Developer, Junior Application Support Analyst, Junior Programmer, Assistant Programmer, Automated Test Developer

https://www.instituteforapprenticeships.org/qualifications/t-levels/t-level-progression-profiles/

Digital

https://www.instituteforapprenticeships.org/qualifications/t-levels/t-level-progression-profiles/
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Professional Registration

Register of IT Technicians (RITTech):

• Covers all entry-level tech and digital roles

• Shows you are working to professional standards and developing yourself as a digital 
professional

• A Digital T Level is recognised for Part-RiTTech registration

BCS will be confirming how this works before the end of term

Digital
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Feedback from employer discussions

• Information about the specific student needs and requirements
• Taking more than one student – with students from a mix of providers
• Tend to prefer placements in blocks – at least at the beginning
• Help with defining suitable projects
• Greater clarity, between providers, about what is and what is not possible
• Greater clarity about a student will be able to do/not do – second year 

students
• Greater sharing of practice

Digital
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Additional Gatsby Support for T Levels

Plenary

Teaching topic available Teaching topics in production
Culture and the impact of technology Employer set project
Emerging issues and impact 
of digital

DPDD- Non-programming elements in 
the core for business context

Digital environments (RPF) DPDD/ DSS/DSS-Testing and KPIs

Project brief for Digital Production, 
Design and Development (RPF)

Research - Technical Education Networks

Any questions please contact kelly.butterworth@gatsby.org.uk

https://www.technicaleducationnetworks.org.uk/
https://www.technicaleducationnetworks.org.uk/research/
mailto:kelly.butterworth@gatsby.org.uk
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Additional Gatsby Support for T Levels

• Destinations- If you would like to see your students featured in future 
videos, please contact sarah.herdan@gatsby.org.uk [https://www.technic
aleducationnetworks.org.uk/destination-case-study-construction/]

• Gatsby is funding a project to support new collaborative curriculum 
planning networks, each working with a small group of colleges and 
facilitated by experienced FE curriculum professionals. The focus for 
each group will be shaped by the network members to support practical 
next steps for curriculum reform implementation.

Plenary

https://www.technicaleducationnetworks.org.uk/destination-case-study-construction/
https://www.technicaleducationnetworks.org.uk/destination-case-study-construction/


• A suite of digital resources to support hosting T Level 
Industry Placements including:
o T Level industry placement key considerations
o Starter kit for coordinators
o Starter kit for line managers
o Benefits to universities
o Plus more

Universities T Level Support Manager
Jo Hartley-Metcalfe
Universities T Level Support 
Manager
UK Institute for Technical Skills 
and Strategy 

Jo.Hartley-Metcalfe@ITSS.org.uk • Consult with a specialist: 
o Regular meetings with Jo (as required and 

requested by you)
o Direct access to via email for all staff

• Promotion from UK ITSS
o Webpage
o Socials
o Face to face events
o HE networks

• A series of  webinars from our L&D Team
o Managing young people in the workplace
o Deconstructing your duties into work placement 

activities (for line managers)
o Understanding how you can link the T Level 

curriculum, to work placement activities  (for line 
managers)

• Be part of an innovative & supportive network

Visit www.itss.org.uk for future T Level industry placement resources and webinars

mailto:Jo.Hartley-Metcalfe@ITSS.org.uk
http://www.itss.org.uk/
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Additional Gatsby Support for T Levels
Plenary

• The National Apprenticeship and Skills Awards will be celebrating its 21st anniversary in 
2024 and for the very first time will include awards to recognise T Level students and 
employers. 

• The awards are designed to recognise and reward the achievements of exceptional 
apprentices and T Level students, skills champions and apprenticeship and T Level 
employers.

• Applications are now open. Visit the website for more information and to nominate your 
students and employer partners: appawards.co.uk

https://appawards.co.uk/


Please download and install the Slido 
app on all computers you use

What will you take from today's sessions 
into your planning for Digital T Level delivery 
next year?

ⓘ Start presenting to display the poll results on this slide.
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Thank you for attending
The National T Level Conference
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